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Restorative practice brings 
together those harmed 
by crime and those 
responsible for the harm into 
communication, enabling 
everyone affected by a 
particular incident to play a 
part in repairing the harm and 
finding a positive way forward. 

 

See website for dates 
 

Delivered online via Zoom 

Introduction to Restorative Practice 

Who is this for? 
This one-day workshop is designed for people interested in restorative 

practice whether service managers, team leaders or workers. This 

workshop introduces delegates to the concept and some of the 

principles of restorative practice, outlining some of the aspects and 

skills learnt from the Centre’s six-day Restorative Skills course, 

approved by the Restorative Justice Council. 

Objectives 
The workshop provides learners with an understanding of: 

> The effects of conflict 

> How conflict develops 

> Formal and informal conflict resolution 

> Benefits of either mediation or restorative practice 

> The Restorative process 

> Restorative skills required of a facilitator 

> An outline of the restorative meeting 

> Restorative practice applications 

This is an interactive course, led by experienced trainers providing a safe 

learning environment. 

Learning Provider 
The Scottish Community Mediation Centre was founded in 1999 

and has provided mediation and conflict resolution training to over 

a thousand learners since 2000. Originally fund by the Scottish 

Government, the Centre is managed by Sacro, a Scottish charity which 

works to create safer and more cohesive communities across Scotland. 

To book 
Book online at scmc.sacro.org.uk, or for further information, please 

email infoscmc@sacro.org.uk 

Places are limited and there is no charge for this workshop. 
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